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Keep devices away from children.
Use only manufacturer-supplied and recommended attachments.
Keep the device away from open flames and heat. Fire, electrical
shock, damage, or injury may occur.
Keep the pill dispenser on a flat, stable surface. Dropping may cause
damage to the dispenser or pills. Flip it only if you're removing pills.
The Internal pill container is removable for easy refilling.
Water can damage the dispenser, batteries, or the medication
inside. Do not immerse or expose this pill dispenser to water or
other liquids. Keep in a cool, dry environment.
Do not fill the internal pill container unless it is completely dry.
The user, caregiver, or healthcare provider is solely responsible for
organizing medications and assigning quantities and times. 
MOBI is not liable for missed medications.
If a dose is missed, contact your pharmacist or healthcare provider
for instructions.
Some medications should be kept in an airtight container. Ask your
healthcare provider or pharmacist if you're unsure if this dispenser is
right for you.
Change the batteries immediately when a low battery symbol
appears in the upper right corner of the LCD.
Never use mismatched, old, or damaged batteries.
Never force the locking cover open.
Do not mix Alkaline, Standard, or Rechargeable Batteries.

This instruction manual is meant to ensure the safe operation of the
product. Non-compliant use may void the warranty.

Safety Tips & Precautions
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Safety Tips & Precautions



Device Overview

Device Overview
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Your smart pill dispenser comes with 9 Daily Dosage Rings
corresponding to how frequently medication needs to be taken daily.

The rings help properly dispense medication from the internal pill
container and include 28 daily medication dosage slots.

Understanding Daily Dosage Rings
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First, place the dosage ring in the center of the internal pill container
with the tab facing the bottom (indicated by the      icon on the plastic
container.) 

Then align the two triangle marks on the dosage ring and faceplate,
then fold the tabs to secure the dosage ring before filling the dispenser
with medication.

Once the dosage ring is correctly situated, the alternating colors help
distinguish between different days. For example, if you use the 2x per-
day ring (meaning medication only needs to be dispensed twice daily),
the internal pill container will hold 14 days' worth of medication.

▼

1 Dose 2 Doses 3 Doses
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The grey spaces to the right of the orange tab represent 1 day's worth
of medication. The following white spaces represent the upcoming 2nd
day's medication. The dosage rings will alternate between grey and
white spaces to distinguish between different days. Each colored space
includes numbered slots representing the different alarm times
configured during the device setup process.

If you need medication dispensed 5 times during the day, the ring can
accommodate 5 days or 25 doses, with three leftover slots. 
Leftover slots are indicated by the orange spaces on the ring and are
substantially larger orange areas on the 5x per day and 6x per day rings. 

Reminder: Do not put medication in leftover slots.

Day 3Day 4

DO NOT PUT
MEDICATION

IN THE
ORANGE
SLOTS 

Day 1

Day 2
Day 5

Leftover
slot

Alarm 1

Alarm 2

Alarm 3

Alarm 4

Alarm 5



Choose the Daily Dosage Ring with the tab that shows how often you
need medication dispensed daily. Position the ring around the
compartment. Fill each compartment accordingly, then place the
carousel back into the dispenser with the dosage ring.
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Plugging in the Cable

Connect the power cable to the pill dispenser. 
Plug the other end into a USB port. 

1.
2.

NOTE: The cable should always be plugged in, as it is the primary
power source for this device.

Ring # of Meds per Day Programable Table Period

1 1 28 Days

2 2 14 Days

3 3 9 Days

4 4 7 Days

5 5 5 Days

6 6 4 Days

7 7 4 Days

8 8 3 Days

9 9 3 Days



Turn the dispenser upside-down. Insert the locking key into the
battery cover and turn clockwise.
 Remove the battery door.
 Insert four (4) AA alkaline batteries inside the compartment.
Replace the battery cover. Insert the key into the cover and turn
counterclockwise to lock. 

1.

2.
3.
4.

NOTE: Replace batteries if the low battery symbol appears.

Batteries are installed as backup power in case of power outages. The
device will stay on for approximately (4) days when powered by batteries.
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Installing the Batteries

Locking and Unlocking the Cover

The cover lock helps prevents accidental spills and unauthorized access,
and can also help with confused patients who may try to take
medication incorrectly.

Align the locking key with
the lock hole (as shown.)
To lock; turn the key
clockwise while pressing
down on the cover latch.
To unlock; Turn the key
counterclockwise.
Lift the cover open using
the cover latch.

1.

2.

3.

4.

Device Setup



Selecting 12-Hour/24-Hour Mode

Press and hold the CLOCK button for (2) seconds to switch between 12
and 24-hour mode.

Setting the Time

Press the CLOCK button once to start the time setting.
Press the + or - buttons to adjust the hour. Then, press the CLOCK
button again to adjust the minute.

1.
2.
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Use the + or - button to adjust the minute, similar to the hour. Note
 
 
Press the CLOCK button to exit time settings with changes saved, or
press and hold the CLOCK button for two (2) seconds to cancel the
setting change and exit out of the time setting.

1.
2.
3.
4.

NOTE: The digits on display will flash to indicates which digits are
currently being changed.

 
 
Use the + or - button to adjust the minute, similar to the hour.

1.
2.
3.

NOTE: Pressing and holding the + or - button will cause the hour or
minute digits to move faster. 
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Press the "+" or "-" to adjust
the hour. Then, press the
"ALARM" button to confirm
the hour and set the minute.
Press the "+" or "-" button to
adjust the minute, similar to
the hour. 

1.

2.

3.

4.

Setting the Alarm

Press the"ALARM" button to start the alarm time setup.
Press the "+" or "-" to select between an alarm, then press the
"ALARM" button to confirm.

1.
2.

NOTE: Pressing and holding
the "+" or "-" button will cause
the hour minute digits to move
faster. The digits on display will
flash to indicate they are
currently being changed.



                                                         
 
 
Press the "ALARM" button once or press and hold down the
"ALARM" button for two (2) seconds to save and exit alarm setting
mode.

2.
3.
4.
5.

To cancel setting change, wait a few seconds for alarm setting mode to
end automatically. 

To delete current alarm settings, press and hold the
"CLOCK" button while in alarm setting mode until             is shown on
the display screen.

Setting the Alarm Tone & Volume

Press and hold the "ALARM" button for three (3) seconds to select
alarm tones. On-screen alarm tones are displayed as A, B, and C.
Press and hold the "-" button for three (3) seconds to change
volume levels.

1.

2.
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NOTE: Volume level is represented by On-Screen "speaker" symbol.

Alarm A: 20 seconds of continuous beeping, followed by 10 seconds
of silence, then 20 seconds of continuous beeping as the pattern
repeats.
Alarm B: Three sets of three beeps. The beeps will stop for 7
seconds, and then resume beeping, as the pattern repeats.
Alarm C: One (1) beep every 3 seconds.

The three (3) alarm tones have distinct beeping patterns:



Press and hold the "CLOCK" and "ALARM" buttons simultaneously for
five (5) seconds to clear and reset all settings.

NOTE: All alarms will continue their
patterned beeping for 30 minutes
before stopping. Also, all alarms
will sound with the same alarm,
until it is manually changed to a
different tone.

Reset Factory Settings
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Care and Maintenance

Wipe the exterior with a soft, damp cloth. Do not use harsh
chemicals. 
If needed, remove the internal pill container and gently
rinse/wipe the individual pill compartments.
Allow the container to dry fully before replacing or refilling it.



Choose the Daily Dosage Ring that corresponds to
your needs (please refer to "Understanding the Daily
Dosage Rings" on page 5).
Situate the Daily Dosage Ring in the center of the
internal pill container and place your medications in
the container to correspond with when they are
taken (1st, 2nd, 3rd, etc.) indicated by the numbers on
the ring (1, 2, 3, etc.) Do not place any medication in
the orange sections. When the orange is approaching
the dosage window, it is time to refill the container.
Install the batteries (refer to "Installing the Batteries"
on page 8).
Unlock the cover using the key (please refer to
"Locking and Unlocking the Cover" on page 8) and
place the internal pill container inside the main body.
Set the time (please refer to "Setting the Time" on
page 9).
Adjust the alarm volume and alarm tones, and choose
a 12-hour or 24-hour time (please refer to "Setting the
Alarm Tone and Volume" on page 11) and ("Selecting
the 12-Hour/24-Hour Mode" on page 9.)

 
1.

2.

3.

4.

5.

6.

Operating the Smart Medication &
Vitamin Wi-Fi Pill Dispenser

13

Operating Device



 
 
Set your medication times (refer to “Setting the
Alarm” on page 10).
Close the cover and lock it with the provided key
(please refer to “Locking and Unlocking the Cover” on
page 8).
At designated medication times, the alert will sound.
Slide open the window by pushing the tab to the
right.
Tilt the pill dispenser to pour the pills into your hand
or medication cup. Make sure all pills have come out
of the compartment. The alarm should stop
automatically.
Close the dispensing window and place the pill
dispenser on a flat surface.

5.
6.
7.

8.

9.
10.

11.

12.
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Please Note: This product requires a 2.4 GHz Wi-Fi signal.
Signal strength may vary based on location, bandwidth, and
network strength.

Download the MOBI Plus App

Ensure you have access to your email to verify your
MOBI Smart Account.
Have your 2.4 GHz Wi-Fi Network Name & Password
ready.

1.

2.

If you experience issues setting up your device, contact
support at www.getmobi.com/gethelp. 

You can also reach us at (323)904-3000, Monday - Friday,
8:30 AM - 5:30 PM PST

Connecting to App
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Connecting to App



Register

Open the MOBI Smart App &
tap "Register."
Agree to the Privacy Policy
terms & conditions.
Enter a valid email address &
verify.
Create a password and login 

If you are a first time MOBI Smart
user, please create an account.

1.

2.

3.

4.

Add Device

Tap "Add Device" or tap on the
"+" icon on the top right hand
corner.
Tap on "Health Monitoring"
Select the Smart Pill &
Medication Dispenser

Once you've accessed your MOBI
Smart account move to the main
Device tab.
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Setup 2.4 GHz Wi-Fi
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Enter your 2.4 GHz Wi-Fi name &
password.
Tap "Next" to confirm.

If you cannot identify your 2.4 GHz
Wi-Fi Network, please contact your
Internet Service Provider.

After confirming, you'll be prompted
to reset your device.

Connect to Hotspot

Tap "Connect" to be redirected to
your Wi-Fi settings.
Once on your Wi-Fi settings, tap on
the available signal appearing as:
"SL-MOBI WiFi-XXXX."
After connecting, return to the
MOBI Smart App to continue.

Once you've reset your device and
tapped "Next," you'll need to connect
your mobile device to the Smart Pill
Medication Dispenser Hotspot.



Sucess
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If your device has successfully
paired, you'll hear a voice
confirmation from the Smart Pill
Medication Dispenser.

Once connected, you may rename
your device for easier management,
or edit at a later time.

Tap "Done" to be taken to the Hub
controls.

If you experience any issues, please contact us at
www.getmobi.com/gethelp.

You can also reach us at (323)904-3000 between Monday
thhrough Friday, 8:30 AM - 5:30 PM PST.

Scan this QR code to register
your product on our website for
a FREE warranty extension.
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Limited Product Warranty

MOBI® (or "THE COMPANY") warrants its products to be free
from defects in material and workmanship for 90 days from the
date of purchase. Should the product prove to be defective
during the warranty period, we would either replace or repair
the product at our option without charge. After the warranty
period, a service charge will apply for replacing parts and labor
costs. To obtain warranty service, you must return the product
complete with its original parts & accessories and a copy of the
original purchase, gift, or registry to us. This warranty does not
cover damage caused by tampering, accident, misuse, abuse,
improper maintenance, unauthorized modification, or
connection to an improper power supply. There will be a charge
for repair caused for such damage. This warranty excludes all
incidental or consequential damages and any liability other
than stated above. MOBI reserves the right to modify or
discontinue the offer by posting a notice on the app or website.

Warranty



Wipe the exterior with a soft, damp cloth. Do not use

harsh detergents. 

If needed, remove the internal pill container and

gently rinse/wipe the individual pill compartments.

Allow the container to dry fully before replacing it or

refilling it. 

Do not immerse the outer pill dispenser in water or

any other liquid. 

Make sure that the internal pill container is clean

and dry before refilling it.

Please follow local and state guidelines for proper

battery disposal.

1.

2.

3.

4.

5.

Care and Maintnace
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Care & Maintance



Dispenser length: 9.25”

 Dispenser width: 9.25”

 Dispenser height: 3”

 Packaging length: 9.3”

 Packaging width: 9.6”

 Packaging height: 3”

 Weight: 1.9Ibs.

 Power: 4x AA alkaline batteries (included)

 Product type: Pill dispenser

 Approved location: Indoor use only

 Adult assembly required: No

 . Additional tools required: None

 Number of compartments: 28

 Number of dosage rings: 9

 Connectivity: 2.4 GHz Wi-Fi

 Alarms: Audible and visual

 Cover lock: Yes

 Country of origin: China

 Warranty: Yes

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Specifications
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Specifications



Any changes or modifications not expressly approved by

the party responsible for compliance could void the

user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules.

Operation is subject to the

following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received,

including interference that may cause undesired

operation.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure

limits set forth for an uncontrolled environment. This

equipment should be installed and operated with

a minimum distance of 20cm between the radiator &

your body.

FCC Statement
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FCC Statement



Note: This equipment has been tested and found to comply

with the limits for a Class B digital device, pursuant to part

15 of the FCC Rules. 

These limits are designed to provide reasonable protection

against harmful interference in a residential installation. 

This equipment generates, uses, and can radiate radio

frequency energy and, if not installed and used in

accordance with the instructions, may cause harmful

interference to radio communications.

However, there is no guarantee that interference will not

occur in a particular installation. 

If this equipment does cause harmful interference to radio

or television reception, which can be determined by

turning the equipment off and on, the user is encouraged

to try to correct the interference by one or more of the

following measures: 

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and

receiver.

—Connect the equipment into an outlet on a circuit

different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician

for help.
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a smart app.
 

This product can be used

with or without

Scan to find the Most Up-To-Date
Instruction Manual for this product.


